MMNNEMEHTAUWJA HA CTAHOAPLOT ISO 9001 — 2008

AKTMBHOCTUTE OKONY MMNNemMeHTauunjata Ha ctaHgapaoTt ISO 9001:2008 ce oasuBaa
cnopen u3roTBeH TEPMUHCKN NnaH 3a paboTa, ogHanpen yTBpAeH noMmefy paboTHUOT TUM ©
KOHCYNTaHTOT. VIMeHo, npeky foeuHupamre 1 yTBpayBare Ha NpoLecuTe Co Kou onwTuHa
HeroTunHo ce jaByBa Kako cepBuC Ha rpafaHuTe, BocrnocTtaseH e CucTeM 3a MeHaLIMEHT CO
kBanuteT (CMK) BO KOj ce BKy4EeHU cuTe (DYHKLMM U PACnoNoXMBUTE PECYPCU, KaKo 1
HUBHUTE OBnacTyBama 1 ogrosopHocTu. Co BocnoctasyBareTo Ha CMK BceywHoCT ce
LOKYMEHTUPaHN CnefHUTe OOKyMeHTU — [lonnTrka 3a KkBanuTeT 1 Lenuv 3a KBanuTeT,
MpupayHuk 3a kBanuteT, MNpouenypu Ha CMK, kako 1 paboTHM LOKyMeHTU 1 3anucy Ha CMK.
[Mpeky oBue OOKyMeHTU, onwTtnHa HerotuHo rv gedpuHupa ceojarta Mucuja, Busuja u
cTparterunja co BOCMNOCTaByBaHe Ha LieNIMTe U HUBHATa peannsauuja, kako u Mepkute 3a
3ronemMyBam€e Ha 3a40BOJICTBOTO Kaj rpafaHuTe npeky aobueHnTe ycnyru.




